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Transparency Rules

The challenge facing United Utilities PLC was to relocate a team into existing company

premises in a magnificent setting, utilising simple bul effective desion principles that
embraced a brief focused on fransparency.

AVIHE: DEAPOLED OF AN DXHTING BUILDING N

WLEERNGTON, Darwaon Houae, Unded Utilitias

PLC winhad 1o rmsove 8 key Bnam 10 the main
camgus s ot Lingley Maora Businoss Park, aiso
in Warrington, knterior design specialest
Clamamont Group INbeRors will fvited po
prapare § dekign bid to clrry oul tha Taasibility
study mnd plomning proposls. Tha compsny Wi
subaaguently appoinded s planning consulfant
and |menar deslgrr.

In Oetober 2006, Claramon was ona of thres
cormipanies tandiring for the wark, Tha dasign
pericd wil wery quick - faur wsaks - and
imstaflaton ook place over 16 woeka, The londer
to manags F&4 at the site was awardoed o
Ohwaetizry PLE

Liniad Liilijdes PLC was croated from tha
masgar ol Nonk Waest Walsr and Nonaab 5
Mevamber 1995, Pancipal ssthatias sre
managing and oporating 1he regulated alectricity
distribution, walir and washewater Aelworis in
Mosrth Wiest England, & rogion with a pognalation
of around ssven million, bn Acgust 2000 United
Uiities wold s abectricity snd gas supply
Buniness and as & resull no longes has avy
significant axposuna bo the compatitive UK
penaration and supphy markel

Howwwor, a8 wall g8 oparating e waber,
wastowater and electricity nehworks In the Mosih
West, the group also wiifises ite core utility skills
10 mnnags othar nfrasrociunm ssets, throwgh
Itn Unigad Liviitess Conract Solutions Buness.
The cormpany is 8 mambar of the FTSE 100

group of leading UK keted companies snd
amploy aver B000 people in iin cors usility
activities.

A tha outset, Bavo alfermativie Buildings weie
considersd {0 provide sulfalbls acoommodaton
for the team, Lingley Mere is kocated ina
inbuboiss sening, abuiting marshiland compleia
wilh resiclant wikifowd, natursl tnuns snd a ke
IF alsi® 18 b6 B0 afnviroimaniahsl’s dram, Six
buddings are set Indo whst smounts 1o & nature
reserva, approached ower a mesndaring
drivessay having entored through the entrance
lodge

Phiip Grenam, tha rnw Chial Exocutive, requind
& smnrt, warm but elficion anvironmens as
banalss & top 100 Comparyy i 1hs URIIEY Becbor,
& particular ey featiane to e daployad
unvarsally was ranaparancy. The briaf indicated
that iha workplace should support the
mapirationa of n culture of akcellence and
parformancs and crapto an imimad et
impreanion of & customar snd people-loczssd
business. For oparationsl reakons, Hewsswaler
House wat selecied @ 1he niw oMo fof tha
prganisation. Of particular intonest is that 2 was
imtmntionally designed to function as an apan
plan buslding

Uip 1o 160 people wars 10 be located in
Hiwrsdwited Housl, sofoss the groumd and fim
Hoars, taking the 1otal cccupancy of tha bukdeg
to 1,200, On the site overadl theds e 4.000
people. Each bullding is two stodeys high, and
bionded into the natural surroendings. K was
o wmall saction of Hawsswatnr House 1hat W io
be cosupind by Philip Grean's toam,” said Ken
Bundy, Asgociate Difector of Design at
Cladamont

Ahough H ater Howss s designed for
opan plan working, the new oocupants did
reguira some callular space. Thove was alsa a
maird for SURPEDT Mesting roomia and conferancs
of IFEifng Foomms. Storeges Tacilities would ba
meoded. Thai hod 1o ba visdhly dalened Drasi-
puf @nene, #nd print aroaa {in service podsl, A
nanw access point inchuding o dedicated Group
PLL recepiion aren would have fo be included.

A ey beature of 1ho schama (s the provision of
difterort. aftective and creative wirys of dividing
apddd Ditwaen Companisd, Dansoorates and
Sectiona. Tha banafits of the prodorminantly
open plan space Inchude good commainications
ard cpenness, notwithstanding reguiremsats Tof
woamse calbular space pnd anclossd work areas Jor
sangdbee funciions, for axamiple, the Dealer
Reom’ in the Treasury Section of Group Finance
arvd SalanoaWagewPansions adminsstrative
nroas
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country park feeling.

“It's very clean and fresh, with the colour
scheme introduced inside reflecting what's
happening outside,” said Bundy. “We've used
green and other cooling colours. The key design
element deployed was that space must relate to
function.”

The kitchen table is (deliberately) long and
simple, with some seating provided around it.
The room is also equipped for wireless internet
connection, and there are kitchen facilities too.
People can move onto more formal

surroundings if desired or to project/team space.

“The chairs are restaurant style in white
acrylic, simple, exterior grade and of plain
design with no seating fabric,” says Bundy.
“Indeed it must be the most inexpensive
furniture installation | have ever been involved
with — but makes a strong design statement
nonetheless.”

Looking at the cellular office spaces, each one
has a sliding door. If a door is slid open, it
means any person can come in and use the
space, or make a private phone call.

The team has been divided between the two
floors. The board room and kitchen table are on
the first floor. Directors are to be found on both
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placing of doors and glazed sections,
emphasising Philip Green’s requirement that
transparency throughout the business is very
obvious.”

Claremont has built up extensive experience of
looking carefully at the relationship between
people and their space. “It's about using space
and the right products to go with it,” said Bundy.
“It's also about placement and how people use
furniture and systems that have been specified.”

In this project, Philip Green re-used all the
existing furniture, including the workstations and
task seating. New furniture was provided for the
common spaces. In the (glass-walled)
boardroom, a 15-year old table was utilised at no
extra expense, and some Osborne and Little
fabric was used on the chairs - producing a
surprisingly pleasing result, acclaimed by all
who see the room. “We wondered whether it
would work at first,” said Bundy. “But it did,
superbly.”

Chief Executive Philip Green says, “It has been
a considerable project to move part of the Group
Corporate team from its long-standing base to
Lingley Mere, and | have been impressed with
the way the project has been managed and
delighted with the design of the offices.”

FIND MORE ON- 7
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