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The Rail Thing

Updating an established brand is one thing, redesigning the way an organisation interacts
is another. Combining the twa is 2 substantial lask that should be handled confidently but
with care as Marlin Mitchell found at Northern Rail's head office in York

RIS SYMONYWOW WITH MARY THINGS. As wall as tha: hetter weflacted the conamparang, mt
WOwrﬁrws chooolate, York Minstars, The familiar imege of tha franchse, which was
Ehomibyies and same fine loman ruing itis formed wia an effective comzxination betwveen
also home to the Naticoal Failway Museum So Serzo and NedFailways Previously, Norchem
whare batter 12 tind tha headguarte-s bailding of Rail had occupied a buikding in York that dated
Marthern Rail which opsrates local and intes fraam 1906, its ieng. dark carridoes and callular
wrban servicesin the North and Morth East of offizas did nothing 1B promete the iceals of an
Englond? Tho firm woas aet up a3 & joint venlure organic adepiable workspace that veouid
bewien paren) compienies Sesco and Dutch encoursge movemant nd intarscticn bepagen
train eompany, NecRailaays 1o bring together stadf membars.
expart Eandces managemant ard snginesrirg Fallovwing a serins of frasinility studis nn
skills, VANOUS premises, o 1980s-built office block was
Tha firm ~scently ccoepied its new selectac aa the wiow appeogiote location Fon e
headeuariers in Yook folowng an earlier mew premizes, nd Claremeont Gooup Intericns
redurbishmznt of a smaller offica in Leeds, began work with the bullding’s axisting landiord
Mzicalm Bicwn, Morthern Fail's aperatinns to amard and minimiss casta prne o daliusaing
dirzctor, headed both pojecs, "Wewartad o thaew unigque fit-out zolution, The result was faur
ume the mowve as &n oppodinily (0 Ceale a flaais of higlequality ulue spacs, desigmed e
strang commen culure througrout this mee offer & g8 estrictive, collakorative enviconment
fraachise, rot jest in terms of brand design but whilst reinfarcing the required balanca betwean
alsn layeut and interact nn betwaan windk rhargr and traditing
colleagues,” he says, “In addition tc this, we Clareron: decigner, batt Holmes axplained
aimad wo anars that the nee pramisss ware fit tha spproach that was taken. "An impokant
forthe purpose, as they wene needed 10 factor ir dewsloping tha naw facility was 1o
acrommodate sroutd 240 slatl” cha lenga peoplzs” cutdated views of a "staid
Tha mave presanced an idesl apparunity o organisstion” whilst crasting somnth ng that was
rizilly estabdish the forward-thinking frarchise gs unmistakeably Nocthern Rail” he explainad,
weall a3 intraduse o mars collaborativa, friendly The craatizn uf"Nnnhgm Rail's newe ‘corvmon Northerm Rails York H0 has
wiork envirgnmant. The deckior to move had culture’ was achieved via anextensive crealed a balance betwen
besn prampled by the reedto iThabit premises consultition proces: that involved-and change and traditim
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e EXDEN:IVE USE 0 BYE-Gatcning
1lass instablations ret only pedorms
& screening roe bar aisc provides
an epporbinity o diapioy (ool
lanalraarics |n ok i the HO (sbove)
wnd Leeds amie [rgnj mal ae
relevant b the stall

plar Thic wae aetasiang notonby o faciliaie
piginr inleraction betwean Morthern Fail's sialf,
bt ales to e couTags: wWerker novament and
tesk varignse. This would result in a more
pracnomical y-seunc ensironment for workers,
rcaning lase citling n indadldual offices staring
at compater sereens for hours at a time, Open
plar wonld 280 DOSIREN BRI0URGE LeLer
comrunicaton between colleagues, oy
gliminatng some of she nead to send emails o
paopla gtuatad in the same Pulkdng

Trat said, some provisien still Fad o be made
1Or Spaaie Spaces end maEming arews 10 ellow
far confidentiality if nooossary. As was the caze
In the pramises complated in Leads, the decision
o taken o introduze seambess Jlass partitirne
and doors throughout, These wene desigrad snd
manufacturad by Briscol-sased yiapsl s aod
intecior branding specialist, Artwerk Solulions
Ltd. Again, smilar to Leads, fe glass wel
frontad o display imagas of iecognizableicaric
lancrmarks from around e warious lecations
gefead By Bormharm Salls irake. A Malouhno
Brown commanis: e wantad the gassto
display mndnarcs that wera solevant o the local
paosla that work in our facilliiee Forinstane. |
can now sit noan aflca B8tour headquarters
sUrroumed by inagse w ok Minster's famous
Ross Window, then ok sutzide and see (he imal
thirg.”

Having pravioualy worsed with Claeonnt on
inatallat ons incerpo-ating bespoke branded
giazing ‘or dlemns inududing Coce Culo and
Feceiny Benckisar, Anwork Sclutions was able o
satizfy t1e requirements of the design brief
armploying Beir oar eninna aepertiss eoaplad
with a knowledge of what was needed besedon

pravious sxpuarisnce The eyecatzhing glasa

walcomed cortributiors frem &l ofthe
ntarested Paries, The sosorptlzn of npue ad
fesdbhack Fom dasane and tenant was kay to
the project's seccess. In addition to the senier
ks prd monoganscnt, iNgak was alic gnugat
frizmn the gane-al saff that would be in
cecupation of thi prarrises, in order 1o ansLTe
that aveen the smallest Jatals and reguiemants
could be considered, I asoartaining which
deparmente wors ganarally required ok
topettar more than others, the design 12amwas
able to teilor the pannad LYo o Tacil tate the
most efficient leve of day-to-day operalion, as
wizll s providng en environment created o
sacowroge loos divicias — bedh epatial a1d saeial
- betaeen co-warker.

nNarnem Sal, akhouh a relacively nes
orianisation keen to further its predancs, was
sko mind'ul of the previously established
idnntisier of it parent comaanies This masnt
that the pioject teem was charged with the
dalivary o specilii Omjac1ives, 1o be sarstled
withir the boundaries 3f the overall dasign
schame, The primary objective was the
wranciion from owdated cellular offices Lo apan-
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instllations setoad thesa already completed for
Mothery Rl in Leads, and fulfil thei- screening
solan attho zame time ac sobtly pindareing the
pramises’ langdmark localion and the identivy 31
[ E R HE PRI

Afurtiar aesthetic devce to reiect the nature
of tia company without compromising 1he
sublaty of the cuarzll desigr sehame was the
hanging of 3 seies of 1.5mere lang sbstract
Gelirans, depicing commutsrs pnd ailvay
stafon scenes. ~hase werg created fiom a
nurber of photad teken losaly ovar the tourse
of twen doye

DCugign features ard functionality operdie i
raredarrn brnpuy ol e ness pramises, wiich
also boast brand new high-guality seating and
fleuible banth desking for all workers. Temio 1@
forsitur wes installad theoughost and the
prowision ol a much-needad lfbrary dréa sas
Inciutled as parl el Ues s 0w I order to ators
the organisation's exiensive collection of hooks
ane manuak,

With farthar imstallations to (ol ow in sevaral
citias ata number al Martharn Rail's prerises,
wads ore pisssnting & naw end sxeiting
challenge with ks own unigque restrictions and
opporunities for innovation, creatmily and
prohla soution. the futurs looks sel 1o be en
aven more industricus year, Witk so much on
e fvwe cneny, L is irnportent that ell perties con
fazal conficent that the cigaing eveluionof
Mothem Rail, ils pramises and 08 s@twill
rrntinia tocbae Bandlad n espart fashion
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