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right
tracks

Updating an established
brand is one thing,
redesigning the way an
organisation interacts is
another, writes Martin
Mitchell. Combining the
two is a substantial task
that should be handled
confidently but with care,
as Claremont Group
Interiors showed in
designing the interior of
MNorthern Rail's new head
office in York.

a'h howgh the York headguarters butlding
wasti T the first installation char
Claremont had been charged with by

Morthern il — & smaller factlity in Leisds

laving been completed carier 1 the year —

the mowve '|lu'~.L'||[l'L| ant el PP
really establish the farward-thinking franchise

colliborarive,

as well as meredduce 3 more
tniendly work envirenm
Malcalm Brown, MNorthern Ratls
Operations Dircctor. outdined the objecoves
behind the move: "We wanted 1o use the
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coinmaon culture throughaut this new
franchise, nat just 3 werms af brand ||n.'$i|.}ll
but also layour and meericnon bebween
wiork colleagues. In addition o chs, we
aimed o ensure that the new premises were
fix for the purpose, as they were needed o
accommodate around 240 staff?

The decision o move had been
prompred by the need o inhabit premises
that betzer reflected the cantemparary, ver
fammliar amage of the franchise, which was
friied via an cffective combination
berween Serco and Duteh train company
Medltailways, Previously, MNorthern Rl
had occupled a bulding in York that dated
framy 1906, Tes long, dark corvidors and
cellular offices did sodhing o promore the

T4 om0

pdeals of an organic, adaprable workspace
that would éncourage movement and
interacion berween staff members,
Following a series of feasibiliy studies on
variows premises, a H6is-bolt office black

wats selected as the most appropriate
Iocation for the mew premises, dnd
Claremaint began work with the buildimgs
existng laindlond to amend and minimise
costs prior o delivering their unique fit ot
selution. The result was four foors of high-
quality office space. designed to offier a less
restricrive, collabomtive envaronment whilst
reinborcing the required balance between
change and madinon,

Clarement designer Man Holimes
explains the approach that was taken:

*An important factor in developmg the
new facility was e challenge peoples’
ourdared views of 2 "stid organisation’
whilst creating something that was
unmistakably Morthers Ral!

The creaton of MR pew cemman
catture” was achisved via an extensive
comsultation process that involved and
welcomed contributions from all of the
interested parties, The absorption of mput
and feedback from designer and temant was
key o the project’s success, 1n addition o
the seniar staff and management, inpot was
aley sought from the general sttt
would be i occupation of the premise, m
arder to ensune that even the smalleste deeails

ind requirements could be comsaderel, In
ascertaning which departments were
generally sequired we work together more
than others, the design team was ahle w
wailor the planmed Lyout e Geilitne the
most efficient level of day-to-day operanon,
as well as providing an enviromment neated
o encourge lew division — both spanal and
soeinl — between co-workers,

Marthern Ral, althouwgh o relatively new
organisation keen to further it presence,
was b nuindiul of the previously
established 1dentoes of it pareit
campanies. This meant that Claremont was
charged with the delivery of specific
objectves, oo be sanstied within the
boundaries of the overall design scheme,

The primie objective was the transition
fromm auedared cellular offices to open plan,
This was necesary nat only o facliare
casier interaction berween Northern Rails
staff, but also to encourage worker
movement and task variance. This would
result in o more ergonomically-sound
enviranment for workers, meaning less
sitting n individual effices saring atc
carmputer screens tor hours ara ome. Open
plan would also positvely encourage better
communication between colleagues, by
eliminating some of the need to send emails
o peaple situated in the same building

That said, smne provision il had to be
miade (or separate spaces and meeting areas
ter allony for confidentiality if necessare As
was the case i the premises completed m
Lewds, the decision was taken to introduce
seamless glass partitions and dooes
throughout. These were designed and
manufacred by Bristol-based graphics aind
interior branding specialist Artwork
Salutwns. Again, similar o Leeds, the. glss
wis frosted o display images of recogmisable
iconic lindmarks from around the variow
locations served by MILs mrans: As Malcolm
Brown comments: We wanted the glis w
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display Tandimarks thar were pelevant to the
toeal peaple that work in our facihnes, For
istanee, | can now st an office at our
Beadguarters surmounded by images of York
Minsters famous Roose Window, then look
amtside and see the real thing”

Havang previously worked wich
Claremomne en mstallagons meorponating
bespoke branded glazing for clients
mieluding Coca Cola and Unilever,
Artworks was able 1o satisfy the
requirenients of the designn brivt employving

ity ot urnigquee exprercise coupled wich a
knowledge of what was needed based on
previous experience, The eye-carching plas
istallanons echocd those already complered
for MR i Leeds, and fulfl their screemng

76 ik 70

roles at the same tme as subtly reinforcing
the premises’ lindmark focation and the
idenoity of is occupants,

A further aesthetic device emploved by
Claremont in order o further reflect the
nagure of the company without
COMP O the \ul‘sﬂel)' af the overall
thesign schieme was the hanging of a senes
of 1.5m long abstract canvases, depicting

commmuters and railway sanon swenes. These

were created from a number of photos
aken locally by Maet Holmes over the
course of twadavs,

Design features and funciiohality operate

i tandens throughout the new premises,
which also baast bramd new bigh-qualiny
searing and flexible bench desking for all

workers, Teknion ie furnitre was installed
throughout and the provision of 3 much-
needed lbrary area was included as part of
the scheme in onder o store the
organisation’s extensive collecton of books

and manuabs.

With further mstallaions o follow n
several cities at a number of Northern Roals
premises, cach one presentng a new and
excitmg challergge with its own unique
restricnions and opportunities for
innovation, ereativiry and problem selution,
2007 looks set ta be an even mone
industrious veuar for Cliremont Group
Interiors and MNorthern Fail. With so much
on the horizon, it s impaortanc thae all
parties can feel confident thar the ongong
evolution of Morthern Rail, it premises and
its stafl will continue to be handled in

expert fashion,

Endorang the levels of co-operation
between the organisations and
ackmowledging the high standand of the
finished premises, Malcolm Brown autdined
his satisfaction with the work completed by
Claremant in York: 'Ic was pleasing to work
with 0 company that was able w develop
aur initial ideas and requirciments and also
cxpand on these conceprs or introduce
design solutions that we hadn't previously

consdered,

“Were not desigmers, but we knew what
wie wanted o achieve and Cliremont were
very effective in ;Ir|'|\'|,‘r'|n!: F11] ;lt':.[!ll.‘[ll.‘&“:.‘-
impresiave solution whilsc remaining
Semsitve [0 our regquirements.

Full steams ahead »
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