T: 01925 284 000 W: www.claremontgi.com

[ MEDIA COVERAGE

PUBLICATION: KRONER— ‘THE OFFICE BRIEFING’
DATE: SEPTEMBER \ 2007
P1/ 2
B Open and shut case: open plan v
confidentiality
On the face of it, the case tor working in Maobile phone ring tones regnlarly tep surveys of tha
open plan offices is pretty clear cut, Not rost-annoving thngs in offices, ollowed by smelly
only is it more conducive o food, hody odour, irrelevant conversation and
communicafion and less bound by ideas of  equipment naise.
status, but also the economic case is R el Gt e i B
seermingly oped and shutt, acoarding to arnovance ard distraction is cavsed by things tat
Ann Clarke, are either trivial or over which people have no
Open plan work slations not only taks up around contrel, For e<ample, in 1 1966 stucy, the
hal™ the space of cellular offices, but the coss of Scandinavlian researchers Anders Kjellbeng and Senil
fitting out a celluler office are around 25% b gher Fardsirom found that sudden noise was far moe
thas an eguivalent open plan spaze. distracting than constant haeepreand noise. They
[respite these gces there Fas always been o g back al:o found that th.E.' naise of printers and 5I-_wrjdms &
tevwards the collular office ever since the principles HI"I'}i n:a”T amaying for lhe FIE*OP'L‘ not Jsirg, the
of i madern office were developed in the sarly SQUIPHIELL. The saene pesaichers'alio rchunl. ’
bt st research tiat shows 1at colleagees’ conversaticn is
part of the 20th century, Thie altraction of four walls 2
and 3 doot may. predominantly be bound up with !'rmre af a problem whoen i s unintelligiabe ar
the mater of @atus, but there are other reasons why HRRIEVATE
people may want 1o lock themseles sway that are
nothing 1o do with thelr place in the lerarcky, twa-thirds of workers complained they
o sufiered up to 20 interruptions o day
Productivity
The firt s to do with productivity. A recent survey Such distrections can prove very costly. Accordng
bey office equipment manifaciuret Brother found to the Brother survey, twa-thirds of workers
T ermpiopees ose up wevwe hoors . dey becase camplained they suffered up to 20 interuptons a
of districtions caweed by wollsagues, phones, o:mall day and just 1% of ohice werkes ever managed (o
anl the graeral white noise of office life. By et throughi o day witicul Leing ntenupied
contrast people working in tolal solaion. al home, ::crrn[mn.:ri wilth siiuind: 10% of honnewdrkers,
were as much as S6% more productive,
Spatial requirements
As far 33 offices are concerned. hell is
definitely “other people”... Within the ofiice tself spatial requirements 1ave
changed, thanks o the irtroduct on of the flat
sceer visual dispiay unil which has reduaced
A more sctentifle siedy of 13,000 emoloyees caried irndivisfual ek station leeipainty By upe lo 2056
ot in the U5 1:.-},- lolin OHson of DOGTI Asscciabes a”sywing firrrs b it morc pl:l:rpl{ inta the same
foumd that tha single most impartant factor i space. Ths is one rezson why one of the mast
determining productivity was “the ability 1o do camemon sights in the modem workplace is the
disiraciion-free solo work! . As far as offices ire biench work siation: @ long row of work surlaces
conceried, hell is definitdy “other peopls®: seviced by a céntral service spine inta which
generaling acoustic, visua and even olfactory people can phig their faplops and phones. As a
chsirachions. result of such developmenis, the typlcal space
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dlluCaied Lo individwal inoa Beildingg s sk fivan®s uilice is lypr Cal of wany i e s vics
dromatical'y in the last fow yoars, whilo the industre: light, aire, open.and even vibrant.
prwiﬁi:;m of FJui’:-li.:.' aned rmmlinﬂ RO has a -
S More flexible workspace
It shou'd be notec that, under the Warkplace Cinthe ather hand, the work that many practicss
iHealth, Safety and Wolfara) Rogalation: 1002, ne uncerake requently derrancs both privacy and
alfice: nriarkianm thotld Boes onvancrededas i corfidentiality. The cellular officz is still therefore a
pose a health risk to the persons emploved or universal feature for law firms, a8 ar2 prject roms,
working in such rooms. The accompanying knowledge centres and breakout spaces —
Approved Coce o Practice recommands that each amywhere that pesple can gob away from the
employee should have a minimum 3.7m (426 of lrubbob of tee open plarand B alale wodeal witls
flaor space and 11m UUR of arr space, sensitive information confideatio by and withouw:
distraction, It i the mrodel of the I.er-c[.ﬂm‘:n based
But, et because getting mose people lnta 2 arouned function-related mnes that prov des us with
buileing 15 achievable, is it the nght thiag to do? he ideal b ueprint of the modem ofice gererally.
The*{ather” of praxemics (the study of personal The jdiea iz o mew: and dates bark 1 tho oo of
spaced, Ed“‘_f""‘f I Hal, chimed that people typically (e oesmbi-affice, & mixture of cellular and open
Bawes wp o fowr zones "F“?“T{{’r:- TI“_H' i alan that was 1 cocmmon feature of Eurcpean offices
depencent on the level of intimacy with the other lang hefore laptaps c:me alang. The key difference
person, and are chssified as "intimate™, “persotal”, newradays s that whilz the combi-oliice was
“srfal” amd “puliic”, Gel lese wiong amd yoa add Teequently specified as part of a hicrarchica vision
to the dresss peopls foel shout being arcand theie af work — with celiular effices going with staws a5
fellow sumans. aart ol @ refatively vigid layoul — vaden
1rf,.'|n|l'.:|!|u1" pre: for thetr elis pl 1y ol skalus l!)n, a
I he: problems of open plan offices can 1t lews rifndais Thoy cedainly neoe their efiices o
g eiliated when the nsed e lar ryore flexible. So the prov sion of zones ior
for confidentiality is considered. wrivate and inferactive wark s, trpically, far more
dependent on function and peed then on shitus,
Because of this clese ink with functionality, this
The problems af cper plan cffices can become elafively complex medel of the workplace 15
exacerbated when the need for confidentiality s Invariably weltznt on a theraugh understinding of
corsidered This varies between secors of iT'!IdLE.IF:r' Fiex <1-r£|an'r.-|;tﬁl::n‘|'n hrf.'qz'_h-. as wiell as those al the
but is especially e of law firms. Taey are a secple who wark for it.
5P¢1.’.Ea| Case ir a0 WEys Lt I"l’.‘}' |'|i5}||ig}|l the This {||1;_|er5[,‘-|'|1|j|ng stzrs from the basic P{a‘niﬁr}
cor: paints about this particclar debate, hat, while there may be a good ecanomic argument
Uin the one hend, changes ir theie own indusing and ar he "fl:""“ pan office, "j'd an fdm"“_b’" that )
in pa ticalan i the ways lavw Gis generate foc SCHTHE. [:Irl'lfaE}' mus: be sacrificed in lhIE interests of
income, coupled with a greater awareness of the zommunications, there is a g back in ‘he other
bugness argumenis in favour of open plan, have led direction that has its cwn logic and its own business
ey Liwevers 0 dperge-from thiste vl panelled Zase. The challenge is to get the balance right,
coridors and embrace new ways of working, Aann Clarke is Desipn Director of Claremaonn Griug
somelimes with stanning results. The moderm law fnteriows waww.elaremanigloom J
| Pudlished by Wallers Ko (LK Limied. Potve quant il this pulilealing iy b mpiodecs amed in amtes a.y:m;n o trammised ooy 'u:::
|8 e e e it R T D
Wi | e k ey s o LA s vt h T DA, St e i e
ﬂ;z:EJE%G;E:IILLhW ImH;!IiTEU |h‘:f‘m|rl?zlnlsﬁr'.:ll?m?ngdi:_ ulo:rrmw;m hnmq‘-cml wl':f-::.-l \:-tslﬁll.:ﬁl;? dlmi'ut\?:::'-:':;:
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